
New Arrival and Departure Process
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Arrival Procedure

1. Guests enter the arrival area 

of the new Lio Airport Terminal.

2. Guests are welcomed by the 

resort’s airport representative and 
are guided to the respective 

Island Resorts Club Cars.

For Miniloc, Lagen and Pangulasian Island guests taking AirSwift Flights

Lio Airport Terminal – Arrival Gate Lio Tourism Estate/ENR Club Car
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3. Guests travel to the El Nido 

Resorts Jetty Lounge.

4.  Guests are greeted by the 

singers at the Jetty Lounge.

Arrival Procedure
For Miniloc, Lagen and Pangulasian Island guests taking AirSwift Flights
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5.  Guests are served complimentary cold drinks and light native snacks as 

refreshments and are then segregated for their respective transfers to the 

resorts.

6.   Guests are taken by the Club Car to the end of the Jetty Port, for jump-

off to the resorts.

El Nido Resorts Jetty Lounge

Arrival Procedure
For Miniloc, Lagen and Pangulasian Island guests taking AirSwift Flights
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In the event that guests are not taking AirSwift flights:

1.    Pick up point is the El Nido Resorts Jetty Lounge accessible through Lio

Tourism Estate.

2.    Guests must present their El Nido Resorts’ Room Vouchers to Lio Estate 

Security to access the Jetty Lounge.

3.    Cut off time for special arrangements is at least 1 hour before 

scheduled departure of the resorts’ complimentary boat transfers.

4.    Guests will be assisted by the respective resort representative at the 

Jetty Lounge to await the scheduled boat transfer.

Arrival Procedure
For Miniloc, Lagen and Pangulasian Island NOT taking AirSwift Flights
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1. Guests take the

scheduled boat transfers

from the resort to Lio Jetty

Port and are taken by the

Club Car from the end of

the Jetty Port, straight to Lio

Airport Terminal.

Lio Airport Terminal – Departure Outdoor Area

Departure Procedure
For Miniloc, Lagen and Pangulasian Island guests taking AirSwift Flights
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3. After check-in, Guests

proceed to the air-

conditioned El Nido Resorts

Lounge, to await boarding

and are served

complimentary cold drinks

and light native snacks as

refreshments.

Lio Airport Terminal – ENR Lounge

Departure Procedure
For Miniloc, Lagen and Pangulasian Island guests taking AirSwift Flights
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In the event that guests are not taking AirSwift flights:

1. Guests take the scheduled boat transfers from the resort to Lio Jetty 

Port and are taken by the Club Car from the end of the Jetty Port, 

straight to ENR Jetty Lounge.

2. Guests may arrange private van transfers to Puerto Princesa and vice 

versa upon reservation with us for an additional charge of Php 9,000 

nett (per van, per way) maximum of 8 adults. For more information, 

please contact your reservations officer.

3. For guests with own arrangements, please advise your service provider 

to proceed to the ENR Jetty Lounge for pick up. 

For Miniloc, Lagen and Pangulasian Island guests NOT taking AirSwift Flights

Departure Procedure
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1. Guests enter the arrival area.

2. Guests are welcomed by the resort’s

airport representative and are guided to

the Terminal exit where the

complimentary van to Taytay Port will be

waiting.

Lio Airport Terminal – Entrance/ Exit

Arrival Procedure
For Apulit Island guests taking AirSwift Flights
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3. Guests travel to Sala de Apulit in Taytay

4. Guests are served complimentary cold drinks and light native snacks

as refreshments upon arrival at Sala de Apulit

5. Rest rooms are available at Sala de Apulit for guests’ use prior the

boat transfer to Apulit Island

6. Guests are then assisted for their respective transfers to the resort.

Sala de Apulit – Taytay, Palawan

Arrival Procedure
For Apulit Island guests taking AirSwift Flights
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In the event that guests are not taking AirSwift flights

Pick up location will only be at the El Nido Resorts’ Central Office (5-minute walk from the El

Nido Municipal Hall). Transfer services will only be available when we have Apulit Island arrivals

from the AirSwift flight.

Van Transfer Schedule from El Nido Resorts Central Office to Taytay Port is between 7:30 -

8:00AM and 12:00 – 12:30 PM and joining guests will be charged Php 500 (per person, per way)

to be settled at the resort upon check-out. Guests must be at the pick-up location at least 1

hour before the estimated time of departure.

El Nido Resorts’ Central Office

Arrival Procedure
For Apulit Island guests NOT taking AirSwift Flights
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In case that there are NO AirSwift passengers bound for Apulit Island,

agents must prearrange private van transfers from El Nido to Taytay and

vice versa with charges amounting to Php 5,000 nett (per van, per way)

maximum of 8 adults. For more information, please contact your

reservations officer.

Furthermore, the land transfers will take 90 minutes by van to Taytay

Town Port and followed by a 45 to 75-min boat transfer to Apulit Island

depending on tide and weather conditions.

Arrival Procedure
For Apulit Island guests NOT taking AirSwift Flights
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1. Guests take the scheduled boat transfers from the resort to Taytay Port

2. Guests are then assisted to their complimentary van transfer, straight to Lio

Airport Terminal

3. After check-in, Guests proceed to the air-conditioned El Nido Resorts

Lounge, to await boarding

4. Guests are served complimentary cold drinks and light native snacks as

refreshments

Lio Airport Terminal – ENR Lounge Lio Airport Terminal – Façade 

Departure Procedure
For Apulit Island guests taking AirSwift Flights
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Departure Procedure
For Apulit Island guests NOT taking AirSwift Flights

In the event that guests are not taking AirSwift flights:

1. Guests take the scheduled boat transfers from the resort to Taytay Port. 

2. Guests may arrange private van transfers to Puerto Princesa and vice 

versa upon reservation with us for an additional charge of Php 9,000 

nett (per van, per way) maximum of 8 adults. In case that there are NO 

AirSwift passengers bound for Lio Airport Terminal, agents must 

prearrange private van transfers from Taytay to El Nido and vice versa 

with charges amounting to Php 5,000 nett (per van, per way) maximum 

of 8 adults. For more information, please contact your reservations 

officer.

3. For guests with own arrangements, please advise your service provider 

to proceed to Sala de Apulit at the Taytay Port for pick up. 



15

For transfer schedules and arrangements, we encourage everyone to contact your

reservations agent at +632 9025934 and +632 9025951 or through email Tk-
resa@elnidoresorts.com at least (2) days from the guests’ arrival date for final
confirmation.

With this, we encourage everyone to visit our website for more information and

updates:

• Apulit Island - http://www.elnidoresorts.com/apulit-island/#getting-there

• Miniloc Island - http://www.elnidoresorts.com/miniloc-island/#getting-there

• Lagen Island - http://www.elnidoresorts.com/lagen-island/#getting-there

• Pangulasian Island - http://www.elnidoresorts.com/pangulasian-island/#getting-

there

With these new developments, we aim to provide our valued guests with seamless

access, exclusivity and convenience during their transfers to the resorts.

El Nido Resorts Management




