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COMPANY PROFILE 

WHO WE ARE 

Amandatour is a leading Luxury Italian Tourist Organization supplying upscale services throughout 

Italy. Our name originates from the Latin word “Amanda” which literally means “ things to be 

loved”. We carefully selected this name to describe the enthusiasm we put into our daily work and 

love for our beautiful country which we are able to pass on to our partners and guests. The origin 

of the Company goes back to 1978 when the brothers Maurizio and Fausto Falcinelli created a 

Tour Operator which they ran until 1995, and sold in order to set up Amandatour. In May 2000 the 

Company was appointed GSA for Italy by Relais & Chateaux and in 2001 GSA for Italy by Silversea 

Cruises. The Company has its registered office in Milan, its headquarters in Florence, branches in 

Rome and Venice and the sister Company Amandatour Inc. in Los Angeles, which is already fast 

developing. Today Amandatour is an Incorporated Company and numbers 72 employees with a 

turnover of US$ 52 million. 

 

WHAT WE DO 

Our Company provides services for some of the major worldwide outgoing T.O's and travel 

agencies , and offers transfers, guides, assistants, transportation, 24/7 help desk, and hotel 

reservations in more than 1800 hotels with contracted rates throughout the Italian territory. We 

don’t feature just any hotel, but only those which, in our opinion, fall within an optimal 

quality/price ratio. In addition we offer customized itineraries throughout Italy for gourmet and 

wine tasting programs as well as cooking courses, villa and garden visits, bird watching, walking 

and personalized art experiences. All transportation services are provided by our own fleet of 

luxury vehicles, vans and minibuses. 

 

HOW WE DO IT 

Amandatour has almost two decades of experience in satisfying the most demanding clients from 

all over the world, providing tailor-made itineraries with high quality services. Our business 

philosophy and mission can be summarized in our motto: no complaints from clients. Even though 

we are proud of emphasizing the high performance of our technological system, we continue to 

believe that, in our business, the best technology is still the human being. That is why, to carry out 

its mission, our Company has organized , after many years of continuing education, a staff that 

boasts an exceptional level of expertise and professionalism which, in keeping with the highest 

traditions of passion and dedication, allows Amandatour to exceed all customers’ expectations. 

 


